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Network Embeddedness, Service Innovation and Transformation-
upgrading Performance of Manufactures
MA Hai-yan. XIONG Ying, ZHONG Qian

Abstract: Transformation and upgrading of manufactures is a critical issue for adjustment of economic
structure. Embedded in multinational and local networks like cornucopia, it provides source of knowl-
edge for Chinese manufactures. Additionally, service innovation is a main path of transforming network
embeddedness into performance for manufactures. Based on the social network theory and the resource—
based theory, this article builds a framework among network embeddedness, service innovation and
transformation—upgrading performance of manufactures. Through questionnaire survey and structural e-
quation model analysis, the results show that for transformation and upgrading of manufactures, both
network embeddedness and service innovation have positive effects on performance. Besides, network
embeddedness is positively related with service innovation. Furthermore, service innovation has partial
mediating effect between network emmbeddedness and performance.

Key words: manufacture; network embeddedness; service innovation; transformation and upgrading

performance



