17 4 ( ) Vol 17 Na 4

2017 7 Journal of China University of Geosciences (Social Sciences Edition) Jul 2017
~»
’
9 ) 7 b
R . . , (QAF),
. G649, 711 . A : 1671-0169(2017)04-0164-09

DOI:10.16493/j.cnki.42-1627/c.2017.04.016

, o, 2010 7
(Ontario Universities Council on Quality Assurance, OUCQA),
, 21 (publicly assisted university) 250
(program)® , ,
s 21

7 (DXS20170007)

, ( ) ( 430074) ; s ( )
o ( ) .
@) (Council of Ontario Universities, COU) , program
(comprehensive body of studies) , s * 7,

— 164 —



) (1968—2004 )

. 1982
(The Ontario Council on Graduate Studies, OCGS)
(OCGS) . 1996
, (the Council of Ontario Universities, COU)

o (Undergraduate Program Review Audit Commit-
tee, UPRAC) , (Ontario
Council of Academic Vice-Presidents, OCAV) .

— » ,

¢ ) (2005—2010 )

2005 1 , (OCGS)

(Graduate Degree Level Expectations, GDLE) o , 12,
) (COU)
(OCAV) ( University Undergraduate Degree Level Expectations ,
UUDLES) o ,
UUDLES (UPRAC) , 2008
6 0

2006—2007 21 . . (Richard

Van Loon) (OCGS) o 2007

, OCAV
’ [ o
) 21
(appraisal of new programs) . (cyclical program reviews) (insti-
tutional audits) , o
2010 7, ,
, OCAV )

(OCGS) (UPRAC) o

C (2010 )

2010—2011 , (The Quality Assurance Frame-
work, QAF), (Institutional Quality Assurance
Process, 1QAP), ,

. 2011 7, . 2011—2012 ,

, s 2012—2013
— , 1IQAP,



2014 4
o (Queen’ s University)
9[2]
C D
1. (Appraisal Committee) ,
2. (Audit Committee) ,
(IQAP)
3. (Secretariat) ,
(COU)
C D
1. (What We Do),
. (D
3 (2)
3 (5)
; (6)

(Jill Scott)

b

3 (3)
3 (D

i (D)

[3]

N

“



[4]

2. (Operating Principles) ., (2010) ,
(D (Responsibility) ,
(2) (Confidentiality) .,
(3) (Conflict of Interest), )
(4) (Quorum) , )
50%, .

(G :

(QAF) )

(OCAV) )
5] . , “
” . [6] .
1. (Protocol for Program Approvals),
b ( 1 ) o b
2. (Protocol for Expedited Approvals)
(IQAP) , o

3. (Protocol for Cyclical Program Reviews),
4, (Audit Process),

b b

— 167



IQAP

¥ 3 & ] /+(Development of New Proposal Brief)
I

22 i 7 A ‘ 4k ¥ 87 2 (External Review)
(INTERNAL | L
UNIVERSITY = 5

PROCEES) ‘ HL#4 4k #E(Institutional Approval)

P 36 [E] F(Internal Response) ‘
, |
4‘ K20 B 42 IE(University's Govemance Proccdurcs)‘

— I
REZAZRE PP 2 A £ 0 8 7 R @ L(Appraisal Committee

i F(QUALITY . :
COUNCIL { Review and Recommendation)

T
APPROVAL =N ] -
PROCESS) y Ji B 75 i1 4 ik E FF 45(Quality Council Approval

to Commence)

I

JG g it 72 HL 4 350 42 1Y 24 #2 15 B (Ongoing Program Monitoring
(FOLLOW-UP by the Institution)

PROCESS)

I
B UCHE SR P9 ) J 391 4t % E(Cyclical Review

within8 Years of First Enrollment)

. http: //oucqa ca/resources-publi-

cations/quality-assurance-framework/

o b

(IQAP), ) (

— 168

‘ HF 7R K Bk 9 4l A9 1F ) S FE B A (Auditors select sample of programs)

)
@ WEERITR. BRMPHEFREFAREFERE, #FitRAFERKERBNES

7
#1 #H(Auditors review comprehensive documentation provided by university)

T
it — e S KRR MR ATy, iR R RE=R, S EN. FA
F1E B A\ 7 (Auditors visit university for three days)

I
CH R R AT B AR A% B K % AT 9015 % & (Auditors draft Report
and Executive Summary Report and send to university for fact checking)
1

“HIHREMEL " LA KE R R Z A 2 #E(Audit Report and Summary go to
Quality Council for Approval)
)|

CHT T AR SR gE 7 AT T 2R A 4k 4T B 2 A8 1 (Auditors' Report and

Summary go to Audit Committee for review and recommendation)

<
RE R H R, D AUR R, DA AR S B E A A R R0, I [ R g
R, BAIA B AR (% (University receives Audit Report and must follow-up on
recommendations)

]!

RETFT-HERARE—f “RTUTHFTABUNSREAKRE” SHEZRS

(University files a report on its progress in implementing)

I
BT K AE AR AT H 4T 53 — W T (Auditors will return in eight years to conduct

another audit)

: http: //oucqa ca/resources-publications/

quality-council-annual-reports/,



b ’
o b
1. R ., 2011 2015 . 218
o , 63 ; 63 .27
. 54 , 11 R 2015 6 , ,
19 o 2013 12 ,
; 2015 1 ( 1 )
1 2011—2015 ( : )
(‘Total Submitted in) (Total Approved in)
(Program Type ) 20112012 20122013 2013—2014 2014—2015 2011—2012 20122013 2013—2014 2014—2015
10 24 13 17 8 21 15 19
17 21 12 18 10 19 17 17
4 9 6 9 2 8 9 8
. . 19 9 12 28 11 6 14 23
(Graduate Diplomas)
/ 6 3 3 1 3 4 2 2
(Collaborative/ Graduate)
(Total : New Programs) 56 66 46 73 34 58 57 69
: http: //oucqa ca/resources-publications/ quality-council-annual-reports/ .
2 2012—2015 ( : )
b
, 2012—2013 2013—2014 2014—2015
221 189 229
107 100 160
s 23 11
328 289 389
° ) : hie
’ 201z 2015 » 21 tp: //oucqa ca/resources-publications/quality-council-an-
nual-reports/,
( 2 )
2. o
( 3 ) s ,
2015 , 21 , 8 s
“ »
, o 2013
b Y b
8 17 ., 2014 ,
2013 s

— 169 —



3
2 2012-2013
3 2013-2014
3 2014-2015
2 2015-2016
3 2016-2017
3 2017-2018
3 2018-2019
2 2019-2020
: http: //oucqa ca/audits/audit-schedule-reports/,
C
1994 s N
15 s s
(0OuCcQA) s
, OUCQA (provincial body) )
. OUCQA ;
R OUCQA ,
. ; oOuc-
QA , “ ”
( ) “ ”»
1990 { » , {
» (1995), «( ( ) )
(2004) ., « » (2007)

— 170 —



“ 2 “ ”»

(QAF) )
(IQAP), IQAP
“ 7, OUCQA., .
(G
OUCQA o \
N . OUCQA “
99 7] .
’ N ’ ’ (
) )

[1] OUCQA. Quality Assurance in Ontario[ EB/OL]. http://oucqa. ca/framework/1-2-quality-assurance-in—on-
tario/ ,2017-01-28.

[2] OUCQA. Ontario Universities Council on Quality Assurance Annual Report July 1 2014-June 30 2015 EB/
OL]. http://oucqa. ca/wp-content/uploads/2016/01/Annual-Report-of-the-Quality-Council-2014-2015. pdf,
2017-01-28.

[3] OUCQA. Fees[ EB/OL]. http://oucqa. ca/the-quality-council/fees/,2017-01-28.

[4] OUCQA. What We Do in Quality Assurancel EB/OL]. http://oucqa. ca/what-we-do/ what-we-do-in—quality-
assurance/ ,2017-01-28.

[5] OUCQA. Operating Principles EB/OL]. http://oucqa. ca/what-we-do/operating-principles/,2017-01-28.

— 171 —



[6] OUCQA. Quality Assurance Framework[ EB/OL7]. http://oucqa. ca/resources-publications/quality-assur-
ance-framework/,2017-01-28.

[7] OUCQA. Annual Report July 1 2014-June 30 2015[ EB/OL]. http://oucqa. ca/wp-content/uploads/2015/
11/ Annual-Report-of-the-Quality-Council-2014-20151. pdf,2017-01-28.

Ontario Universities Council on Quality Assurance:
Development, Operation and Enlightenment
YU Gui~hong, JIANG Xiao-huan

Abstract: In June 2010 Ontario founded OUCQA (Ontario Universities Council on Quality Assurance)
to evaluate, insure and improve higher education quality. With about 7-year development OUCQA is
playing an important role in ensuring the quality of higher education program in Ontario, Cana-
da. Depending very heavily on the judgement and recommendations of the Appraisal Committee, the Au-
dit Committee and the Secretariat, and using the progresses of Protocol for Program Approvals, Proto-
col for Expedited Approvals, Protocol for Cyclical Program Reviews and Audit Process, OUCQA is re-
sponsible for assuring the quality of all programs leading to degrees and graduate diplomas, including
new undergraduate and graduate programs, and for overseeing the regular audit of each university’ s
quality assurance processes, which has enlightening significance on quality assurance of Chinese higher
education.

Key words: OUCQA; quality assurance; development; Operation; Enlightenment

— 172 —



