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Two Roles NGOs Play in the Governance of Rumors
WANG Yingji. SUN Yijun

Abstract: In recent years, NGOs in China have become a force that shouldn’t be ignored in governance
of rumors. In practice, NGOs play two different roles, namely “rebutter” and “guidance”. As rebut-
ters, NGOs can repel rumors by verifying information sources, pointing out logical vulnerabilities, and
providing scientific evidence. By working directly as the opposite of rumors, NGOs can suffer less from
other interference and make immediate effect. However, as guidance, NGOs can solve the problems
more thoroughly and bring better social effect by collecing opinions for the the interests of the public,
providing legal aids, and promoting information disclosure. NGOs should be aware of the advantages
and disadvantages of themselves in their governance of rumors and promote the development of them-
selves as well as the whole society.
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